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OEKNAPAUUA

BucweTto pbKoBoACTBO Ha ,,Punkab” Al npuema aa npunara NONUTUKa 3a ynpaBrneHue
Ha KayecTBOTO, OKOfIHaTa cpeAa W 34ApaBOCNOBHUTE M Ge3onacHu ycrnoBusa Ha Tpya,
Haco4YeHa KbM:

+ CnocobHOCT HenpekbcHATO fa [AocTaBA NpoAYKTM W yCnyrM, CbOTBETCTBaWM Ha
N3NCKBaAHWATA HA KNUEHTA N Ha NMPUIIOXKUMWTE HOPMaTUBHU aKTOBE,

+ OcurypsiBaHe Ha 6e3onacHu 1 30paBOCMNOBHU YCNOBUA Ha TPYA Ypes NpeBeHUMUs Ha pycka 1
HEMPEKBbCHATO YCbBBbPLIEHCTBaHe Ha paboTHMA npouec;

+ OnasBaHe Ha oOKonHata cpefa Ype3 YCTOMYMBO W3MNOM3BaHE Ha pecypcute U
npenoTBpaTABaHe Ha HebnaronpusaTHUTE Bb3AEWCTBUA OT AEWHOCTTA;

+ CnasBaHe W HagxXBLPNAHE Ha MUHMManNHWTE W3UCKBAHWA Ha perynatopHUTE HOPMM Mo
OTHOLWLEeHKe Ha 3apaBeTo 1 6esonacHOCTTa Ha TpyAda, OKonHaTta cpefa U CTONaHCKOTO Npaso;

+ [locTtosHHO nopobpsiBaHe, NMOBULLIABAHE Ha Pe3ynTaTHOCTTa U MOCTUraHe Ha UenuTe Ha
opraHusauusaTa.

MonuTukaTa ce ocHoBaBa Ha NPUHLMNUTE:

+ HacoueHocT KbM KnueHTa — pasbupaHe Ha HacToswmTe U Bbaewm noTpebHOCTW Ha
KMMEHTa W ApYyruTe 3aMHTEpPECOBaHW CTpaHW, CTPEMEX Aa ce yAOBNeTBOpABaT TEXHUTE
W3NCKBAHWUA U 1a Ce HaAXBLPNAT O4aKBaAHWATA UM, Cb3faBaHe Ha HOBa, NO-ronAmMa CTOMHOCT
3a KNUeHTuTe;

v JlngepcTBO — aHraXXMpaHoOCT Ha BUCLLETO PBLKOBOACTBO, C ACHA BU3UA U MOCTOAHCTBO Ha
HaMepeHUATa;

v AHraxuvpaHe Ha nepcoHana - npuobulaBaHe Ha cnyxutenute 3a nopobpasaHe
cnocobHOCTTa Ha OpraHusaumaTa Aa Ccb3fasa CTOMHOCT;

+ [MMpoueceH noaxon — pasbvpaHe W ynpasneHve Ha AEWHOCTUTE KaTo B3aWMHOCBbLbP3aHu
npoLecu, KoMTo yHKLMOHMPAT KaTo CUCTEMa;

+ MopobpsaBaHe — nogabpXaHe Ha BUCOKA Pe3ynTaTHOCT MO OTHOLLUEHWe Ha KayecTBOTO,
oKornHara cpepa v 6e3onacHuTe yCrnoBus Ha TPYA U Cb3[aBaHe Ha HOBU Bb3MOXHOCTY;

+ BsemaHe Ha pelueHusi, OCHOBaHM Ha AoOKasaTencrBa — pelleHWATa ce OCHOBaBaT Ha
aHanus Ha gaHHn 1 nHopmMmauus;

+ YnpaBneHue Ha B3aUuMOOTHOLIEHUATA — €TUKA U OTTOBOPHOCT NP CbTPYAHUYECTBOTO HU
C KNMWEHTWU, NapTHLOPKW, AOCTAaBYNLM W APYrY 3aMHTEPEeCcOBaHW CTpaHW 3a NoBuLlaBaHe Ha
edeKTMBHOCTTa W NOMN3nTe OT CbBMECTHaTa HU AeNHOCT.

MpunaraHeTo Ha Te3n NPUHLUWNK W Cria3BaHeTo Ha U3NcKBaHuATa Ha MHTerpupaHaTa cuctema
3a ynpaBneHve Ha KauyecTBOTO, OKONHAaTa cpeaa v 34paBocnoBHUTE U 6e30nacHN yCnoBus Ha
TPYA Ca NNYHa OTFrOBOPHOCT U 33 bIMKEHME Ha BCEKV YNEeH Ha nepcoHana.

PLKOBOACTBOTO NOEMa CBOSTA OTFOBOPHOCT TasWn NonuTuka Aa 6bae onoeecteHa, pasbpasay
npunaraHa oT BCUYKM CbTPYAHULIM, KakTo U fa 6bAe AOCTbMHA 33 CbOTBETHUTE 3anHTET
cTpaHu.
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